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Systems Engineer

Applying Broad Technological Insight to Enable Business Success

Multi-faceted Unix professional with expertise in analyzing and implementing all aspects of data technologies to support superior business performance. Unix systems administrator and configuration manager, installing and configuring various high level system components. Systems analyst, famiiliar with the B2B, supply chain, and multiple vendor packages. Mobile QA engineer, familiar with web services testing and automation. Experienced DBA and data modeler.  Most recently enhancing skills in AWS cloud administration and big data.
	Applications:


	Financials, Trading Systems, Telecommunications, Transportation, Middleware, Supply Chain, Data Warehousing, Big Data, Mobile Banking, Cyber Security, PCI Compliance

	Languages:
	Java, J2EE, C/C++/C#, Perl, Python, Ruby, Chef, Unix bash, Powershell.

	Web:


	HTML, XML, CSS, SOAP, WSDL, REST, jQuery JavaScript, PHP, Dreamweaver,

Drupal CMS

	Tools:


	WebSphere, Weblogic, Test Manager, TestNG, Eclipse, Toad, Splunk, Nagios, Selenium, Coded UI, SOAP Sonar, Amazon AWS Cloud, AppMap, CMDB, Risk Fabric, Nessus

	Databases:
	Informix, Oracle, Sybase, MySQL, SQL Server, MS Access

	Operating Systems:
	Solaris Unix, AIX Unix, Linux (Red Hat, Gentoo, Centos, Ubuntu), 
Windows 2012 Server, VirtualBox

	Souce Code Mgmt:
	Ant, Maven, Git, Subversion, CVS, PVCS, ClearCase, SourceSafe, TFS


Professional Experience

First Data, Marietta, GA
2018 to 2018
Data Security Engineer
Developed applications to analyze infrastructure asset inventory, manage cyber security suite, and measure compliance.
· Python coding for asset inventory reporting.  SQL creation and tuning of assets management.

· Cyber security compliance metrics, home grown and NIST industry specific.

· Splunk, Proofpoint, Nesus, Tanium, AppMap, Risk Fabric, CMDB tools to query vulnerabilities and react.
Fiserv, Alpharetta, GA
2012 to 2017
Mobile Test Engineer

Coordinated mobile banking apps integration testing. Managed software releases and platform deployments. Worked in an Agile environment. Performed manual and automated tests.

· Created test plans and test cases in MS Visual Studio, MS Test Manager, ensuring semi-annual major releases were clearly spelled out.

· Executed test cases against browsers for iPhones, Androids, tablets, and emulators, including manual testing. and automated testing via C# and Selenium IDE. 

· Tracked system defects in TFS and Version One, reporting percentage of successful test case completion, and any new defects that were found. 

· Diagnosed log files and system audit states with Splunk tools, utilizing dashboards created by QA Staff, alleviating manual parsing through log files, and reducing error investigation by 50% or more. 

· Conducted web development with jQuery, CSS, Python, Powershell, creating operations dashboard for system status and alerts, allowing proactive warnings of system problems and reducing problem resolution by 1-2 hours. 

· Oversaw software deployment every 2 weeks, creating numerous Python and Powershell scripts for improving process efficiency, and achieving 75% time savings. 

· Wrote MS SQL Server queries and ran SSIS packages, managing heatlh and contents for 8 databases. 

· Interfaced with system administrators to provision correct server / VM resources, supporting QA group which grew from 12 servers to 54 servers, and defining optimal elements for each platform.  Resolved firewall issues.
· Implemented Splunk Enterprise software across our environments, collecting logs, machine data, and allowing us to analyze gigabytes of raw big data daily.  Created dashboard tools in the SPL language to make it easier for the QA staff to pinpoint defects quickly.
Polar Bear Trading, Roswell, GA
2007 to 2012
Equity Options & Futures Trader

Traded in stock, options, and futures markets.

· Developed PHP / MySQL application, handling trading journals and monitoring performance.

· Analyzed various strategies and mentoring systems, investigated subscription services for use and experimented with several software algorithms for executing and monitoring trades. 
Atlanta Pet Rescue, Atlanta, GA
2002 to 2012
Technical Director, Webmaster

Volunteered at organization with 10 staff members and approximately 100 volunteers. Created overall systems architecture. Handled website development, support, and Linux webmaster activities.

· Developed and maintained HTML, PHP / MySQL, PayPal, and WordPress modules. 

· Designed the GUI and database, introduced building block modules (WordPress) and integrated PayPal for credit card processing subsystem.

Equifax, Alpharetta, GA
2006
Configuration Management Analyst

Served as systems administrator for 25 UNIX servers (Solaris and Linux) and WebSphere 5.1 application.

· Functioned as source code build and release manager, utilizing Subversion and Ant tools.

· Designed, built, and allocated servers for Java development, QA, and production teams.

· Oversaw hardware maintenance for RAID disk drives, memory, rack operations.

Cingular Wireless, Alpharetta, GA
2004 to 2006
Software Developer, Systems Integration Analyst


Wrote testing tools in Perl, KSH, and AIX C++. Performed DBA activities on Sybase and Oracle databases. Created test strategies and test plan documents.

Netfish Technologies, Alpharetta, GA 
2000 to 2002
Global Professional Services Consultant


Created Java and XML modules in proprietary B2B / EDI supply chain software. Utilized ED tools to design data migration between heterogenous systems. Installed and configured client UNIX servers with custom software suite.

Additional Relevant Experience





.
Nuforia, Roswell, GA - UNIX Systems Engineer

Polar Bear Enterprises, Roswell, GA - Principal Consultant

Continental National Bank, Chicago, IL - Senior Systems Engineer

Education and Certifications
Bachelor of Science (BS), Computer Science, DePaul University, Chicago, IL 
Master of Science (MS), Electrical Engineering, University of Illinois, Urbana, IL 

Sun Java 2 Certified Programmer
Amazon AWS Cloud Certified Solutions Architect – Associate

Volunteer History

Technical Director, Webmaster, Atlanta Pet Rescue, 2002 to 2012

Board of Directors, Webmaster, Local Homeowner’s Association, 2005 to 2012
